
Instructions for Applying for Vietnam eVisa 
eVisa Application Link: Directly apply for an e-visa by accessing the link administered by the Immigration Department, 
Ministry of Public Security of Viet Nam https://evisa.xuatnhapcanh.gov.vn. 

Whether you are only participating in the main program starting in Siem Reap and ending in Ho Chi Minh City or you 
have added the Hanoi and Halong Bay post-trip extension, you only need a single-entry visa. However, if you are 
transiting through another airport, within Vietnam on your way to Siem Reap, and must leave the secure area to connect 
with your flight to Siem Reap, you will need a multi-entry visa. 

Instructions follow each screen print: 

 

Choose Option #1: E-visa issuance 

https://evisa.xuatnhapcanh.gov.vn/


 

Under Selections: Click “here” option #1 For Outside Vietnam Foreigners 



 

Click the box next to the statement at the bottom of the screen, confirming you have carefully read the instructions. 

Then click the “Next” button. 



 



 



 

 

On this page you will need to upload a face photo as well as a photo of the information page of your passport. For the 
Face Photo, we suggest taking a photo using an app on your cell phone designed for this purpose. Here is a link to a 
website, which suggests several options, several of which are free: https://ams-photo-software.com/business/best-
passport-photo-apps.php 

Although it doesn’t seem to specify a specific file type, we used .jpg and that file type was accepted. 

While there don’t seem to be any tricky fields, the following should help in completing this page: 

• All required fields are denoted by red asterisks. 
• Date fields are in DD/MM/YYYY format. 
• The “Religion” field is required. If you don’t have a designated religion, “None” works in that field. 
• Select a Single-entry Visa if you’re exclusively arriving in Vietnam for the Brand g Program, and a Multiple-Entry 

Visa if you’re stopping in Vietnam before the Brand g Program that begins in Cambodia.  If you’re on the post-
program extension in Hanoi and Ha Long Bay, you can still apply for a single-entry visa as we’ll remain in Vietnam 
for that post-trip program. 

• Grant Evisa Valid from (DD/MM/YYYY):  
o If arriving to Vietnam by air before our program, you may enter the exact date of your flight arrival, or 

you may choose to enter the day prior, just to give yourself a wider window. 
o If your first entry to Vietnam will be during our River Cruise at the Mekong River crossing from Cambodia 

to Vietnam, you should use November 6, 2024, which is the day prior to the actual border crossing. 
Again, this just provides a wider window, just in case. 

• Under the final section Information About the Trip: 

https://ams-photo-software.com/business/best-passport-photo-apps.php
https://ams-photo-software.com/business/best-passport-photo-apps.php


o Intended length of stay in Viet Nam (Number of Days) can be 7 if you’re not extending the Brand g 
Program, or 11 if you’re doing the Hanoi and Ha Long Bay add on, or the appropriate number based on 
your post-trip departure arrangements.  (Note, these day numbers add 1 to allow for a buffer). 

o Allowed to entry through checkpoint: 
 For the Mekong River entry during the cruise, choose Song Tien Landport. 

o Exit through checkpoint:  
 If you’re not adding the Hanoi and Ha Long Bay post trip extension, the exit through checkpoint 

will be Tan Son Nhat Int Airport (Ho Chi Minh city), unless you plan to extend in Vietnam and 
depart from another city. 

 If participating in the Hanoi and Ha Long Bay post-trip extension, choose Noi Bai Int Airport (Ha 
Noi). 

o For the intended temporary residential address in Viet Nam, enter the address for the Reverie Saigon, 
our last hotel:  22-36 Đ. Nguyễn Huệ, Bến Nghé, Quận 1, Hồ Chí Minh, Vietnam.   
 The City/Province should be: Ho Chi Minh City. 

• Be sure you’ve checked the box next to the statement “I assure that I have truthfully declared all relevant 
details”. 

• Your final step will be to fill in the Captcha and click Review Application Form. 

After successfully submitting the form, you should receive a box similar to the below: 

 

The next screen should recap all the information you entered and at the very bottom of the webpage there is a Payment 
Button to click on. 

Once you’ve clicked the payment button you’ll be presented with another confirmation page. We would suggest printing 
this page for your records. 

Two boxes should be checked at the bottom of this page: 

• Pay E-visa Fee at VietCombank payment gateway (accepted by Vietnam Immigration Department) 
• I agree 

Next click Pay eVisa Fee, then you’ll be presented with another screen asking if you wish to pay by ATM Card or Credit 
Card. Click on the one you prefer, and you’ll be presented with options to choose from.  

After you enter your payment details, you will be presented with the following page: 



 

Read this page carefully and you may even want to print it for your records. You 
will note that the visa will not be emailed to you, you need to log back in at the 
address provided in Step 1 and provide the required information in order to 
download and print your visa. 
After you click “I agree”, you will be brought back to the payment screen, where you will need to click “Continue” to 
process the payment.  

You should then receive a screen which indicates “Payment Success”! 

Finally, you should receive an email confirmation confirming the payment and again providing the web address, where 
you’ll need to return to download and print your visa. 


